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TERMS AND CONDITIONS OF YOUR ACCOUNT 
 
This document is intended to provide you with information 
about one or more accounts offered by the Credit Union.  It 
contains rules which govern your account(s) with us.  
Please read this brochure carefully as you are entering into 
a binding agreement with the Credit Union.  If you sign an 
Account Ownership Card and use your account after you 
receive this document it means you understand and agree 
to these rules.  Much of our relationship with our members 
is governed by our bylaws and by state and federal law, 
both of which may change from time to time.  If you have 
any questions, please contact a member service 
representative. 
 
The Credit Union reserves the right to waive the 
enforcement of any of the terms in this Agreement with 
respect to any transaction.  Any such waiver would not 
affect the right of the Credit Union to enforce any of its 
rights with respect to other members, or to enforce any 
right with respect to a later transaction with this member. 
 
As used in this document, the word “we” means the Credit 
Union and the word “you” means the account holder.  
Words and phrases used in this document should be 
interpreted so that the singular includes the plural and the 
plural includes the singular (except where we clearly intend 
otherwise). 
 
IMPORTANT INFORMATION ABOUT PROCEDURES 
FOR OPENING A NEW ACCOUNT.   To help the 
government fight the funding of terrorism and money 
laundering activities, Federal law requires all financial 
institutions to obtain, verify, and record information that 
identifies each person who opens an account. 
 
What this means for you: When you open an account, we 
will ask for your name, address, date of birth, and other 
information that will allow us to identify you.  We may also 
ask to see your driver’s license of other identifying 
documents. 
 
DEPOSITS – Any non-cash item deposited to your account 
(including items drawn “on us” will be given provisional 
credit only until collection of the item is final.  We are not 
responsible for transactions initiated by mail or outside 
depository until we actually record them.  All transactions 
received after the close of business on a business day we 
are open, or received on a day in which we are not open for 
business, will be treated and recorded as if initiated on the 
next business day on the next business day that we are 
open. 
 
NATIONAL CREDIT UNION SHARE INSURANCE FUND 
– Member accounts in the credit union are federally insured 
up to $250,000.00 and $250,000.00 in Retirement 
Accounts by the Nation Credit Union Share Insurance 
Fund. 
 
WITHDRAWALS – GENERALLY – Any one of you who 
signs in the space designated for Signature on the Account 
Agreement Card may withdraw or transfer all or any part of 
the account balance at any time.  Each of you authorizes 
each other person signing the Account Agreement Card to 
endorse any item payable to you or your order for deposit 
to your account or any other transaction with us until we 
receive written notice to the contrary. 
 
We reserve the right to refuse any withdrawal or transfer 
request which is attempted by any method not specifically 
permitted, which exceeds any frequency limitation or 
violates any minimum or maximum dollar limitation.  We will 
use the date a transaction is completed by us (as opposed 
to the date you initiated it) to apply any frequency 
limitations. 

 
The Credit Union usually allows regular Share Account 
funds and Share Draft Account Funds to be withdrawn at 
any time without previous notice, but reserves the right to 
demand 60 days notice of withdrawal. 
 
DIVIDENDS – Dividends are paid from available earnings.  
The rate and method we use to calculate dividends may 
change from time to time. 
 
LIABILITY – Each of you agrees, for yourself (and the 
person or entity you represent if you sign as a 
representative of another), to the terms of this account and 
the charges that we many impose.  (If you have questions 
about the charges that may be imposed please ask us.)  
You authorize us to deduct these charges directly from the 
account balance as accrued.  You also agree to pay 
additional reasonable charges we may impose for services 
you request which are not contemplated by this agreement 
or your account.  Each of you also agrees to be jointly and 
severally liable for any account deficit (resulting, for 
example, from charges imposed, overdrafts or items 
cashed or deposited that are returned unpaid) whether 
caused by you or another individual authorized to withdraw 
from your account, together with the costs we incur to 
collect the deficit including, to the extent permitted by law, 
our reasonable attorney’s fees.  In addition you waive the 
right to a jury trial in disputes concerning your accounts 
with the Credit Union. 
 
MINIMUM MEMBERSHIP REQUIREMENT-To be and 
remain a member of this Credit Union, you must subscribe 
to at least one share.  Your membership will terminate if 
you withdraw all your shares. 
 
STATUTORY LIEN OR GARNISHMENT OF YOUR 
ACCOUNT(S) – Under the Federal Credit Union Act (12 
U.S.C. Section 1757 (11)), the Credit Union has the right to 
impress and enforce a statutory lien against your shares 
and dividends in the event of your failure to satisfy a 
financial obligation to the Credit Union.  The Credit Union 
may enforce that right by applying the balance of shares 
and dividends in your account(s) at the time of that default 
in order to satisfy your obligation.  We may exercise this 
right without further notice to you.  However, shares that 
you have in any account that would lose special tax 
treatment under any law, if subject to this interest, are 
excluded from this interest. 
 
The Credit Union may use the account to pay the debt 
even if withdrawal results in any interest penalty or 
dishonor of subsequent drafts. 
 
Any garnishment, levy or execution against the account is 
subject to the Credit Union’s statutory lien.  If garnishment, 
levy or execution is brought upon the account, the Credit 
Union may refuse to allow any withdrawals until the dispute 
is resolved.  In such a case, the Credit Union will not be 
liable to the member, even if paying the money to the third 
party leaves insufficient funds to cover outstanding drafts.  
All expenses in responding to a court order are chargeable 
to the member. 
 
The Credit Union has the right to charge fees in connection 
with its services.  These fees may change from time to 
time.  The current fee schedule is available and the 
member will receive written notice of any changes. 
 
FACT ACT NOTIFICATION – We may report information 
about your account to credit bureaus.  Late payments, 
missed payments, or other defaults on your account 
may be reflected in your credit report. 
 
ACCOUNT TRANSFER – No account may be transferred 
or assigned without prior written consent. 
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DIRECT DEPOSITS – If, in connection with a direct deposit 
plan, we deposit any amount in an account which should 
have been returned to the Federal Government for any 
reason, you authorize us to deduct the amount of our 
liability to the Federal Government from your account 
without prior notice and at any time, except as prohibited by 
law.  We may also use any other legal remedy to recover 
the amount of our liability. 
 
RIGHTS AND RESPONSIBILITIES OF A CUSTODIAN 
WITH ACCOUNTS SET UP UNDER THE UNIFORM 
TRANSFERS TO MINORS ACT 

 A gift made in the manner presented by the 
Uniform Transfers to Minors Act is irrevocable 
and conveys to the minor indefeasibly vested 
title to the money.  Once a custodial account is 
opened, the donor cannot change his mind and 
revoke the transfer. 

 The custodian has broad powers and duties 
over the account.  The custodian has the duty of 
collecting, holding, managing, investing and 
reinvesting the custodial property.  The 
custodian has the duty to expend for the minor’s 
benefit, so much or all of the custodial property 
as he deems advisable for the minor’s support, 
maintenance, education and benefit.  The 
custodian has complete discretion as to the time 
and the amount of such payment, and he need 
not take into account the duty of himself or any 
other person to support the minor, or his ability 
to do so; nor must he take into account other 
income of property of the minor which may be 
available. 

 Any unexpected custodial property or money 
generally must be paid over to the minor upon 
his attaining the age of 21 or 18 years if the 
account designates this.  If the account was 
established prior to January 1, 1980, the minor 
is not entitled to such funds until he reaches the 
age of 21 years. 

 
JOINT ACCOUNT OWNERSHIP – A joint account 
owner is authorized to pledge all of the funds in the 
account without the specific knowledge or consent of 
the other owner.  Any account owner may stop 
payment on a share draft written on the account even 
if the owner did not issue the share draft; if a levy or 
restraint is put on the account by a creditor of one 
owner, it will apply to all funds in the account; all 
owners are liable for overdrafts even if he/she did not 
cause the overdraft; the agreement is always 
interpreted as a “joint account with right of 
survivorship”; any account owner acting alone can 
open joint sub-accounts; and any account owner can 
have access to information about linked accounts, 
even if the linked account is not joint.  Any account in 
2 or more names, that is payable to either of the 
named persons, or to any survivor, will be treated as 
a joint account provided that all the account holders 
signed the Account Agreement Card.   A joint account 
creates a legal form of ownership which is called “joint 
tenancy.”  Each joint owner named on the account, 
who has signed the signature card, is considered to 
be an owner of the account.  Every owner has an 
equal and undivided interest in all monies deposited 
into, and any interest earned on, the account even 
though he or she may not have owned the monies 
originally.  This means that while all the owners are 
living, we, the Credit Union, may honor withdrawal 
requests, checks or orders drawn by any owner for 
part of all of the monies in the account.  The Credit 
Union may do this without giving notice to or receiving 
the consent of the other owner(s), unless we first 

receive a written notice signed by any owner directing 
the Credit Union not to pay or deliver any part of the 
joint account.  If the Credit Union receives such a 
notice, we may require written authorization from all 
owners before we allow any payment or transfer from 
the account.  This written notice does not prevent us 
from making, or make us liable for, any payment from 
the account to any third party or us, as described 
above. 
 
ADDITIONAL RULES FOR CHECKING ACCOUNTS 
- The word “item” will mean a check and any other 
means of deposit or withdrawal.  (For example, an 
“item” could be a check deposited to or written on an 
account, or an electronic deposit to, transfer or 
withdrawal from an account.)  The following rules 
apply to our checking accounts: 
FORMS – You must use only approved check forms 
to withdraw funds from this type of account.  
Withdrawals by electronic funds transfer, if permitted 
from this type of account, will be explained later in this 
brochure. 
OVERDRAFTS – We are under no obligation to pay 
an item which exceeds the balance in your account.  
If however, we do pay such an item, you are still 
responsible for the overdraft and any fee we may 
impose for it. 
COURTESY PAY – The Credit Union will, at its sole 
discretion overdraft your account when you present 
for payment a check, pre-authorized ACH, debit or 
ATM card transaction without sufficient fully paid and 
collected sufficient funds in your account and after all 
alternatives have been exhausted such as share 
transfers, night deposit, overdraft line of credit, etc.  
You will be eligible for Courtesy Pay if all of the 
following are true: 

 You are a member in good standing 
(defined as someone who has not caused 
the credit union a loss) 

 Your checking account has been opened 
for at least 60 days 

 You have had a direct deposit of your 
paycheck or payroll deposit to your 
checking account within the past 35 days 

 If you have a loan with the credit union, the 
payment cannot be more than 60 days 
delinquent 

 There is no apparent improper activity on 
the account 

The maximum Courtesy Pay limit on your account will be 
the lesser of $500 or the largest Direct Deposit or Payroll 
deposit in the past 35 days. 
Lexington Avenue Federal Credit Union’s Courtesy Pay 
service does not constitute an actual or implied agreement 
between you and the Credit Union.  Nor does it constitute 
an actual or implied obligation of or by the Credit Union.  
This represents a discretionary courtesy or privilege that 
the Credit Union may provide from time to time, and which 
may be withdrawn or withheld by us at any time without 
prior notice or reason or cause. 
The Credit Union reserves the right to pay or return any 
non-sufficient funds items. 
PAYMENT OF CHECKS – We may pay a check on 
whatever day it is presented for payment, not withstanding 
the date appearing on the check.  We may pay checks 
presented on the same day in any order we choose, even if 
the result is that more checks are returned unpaid than 
would be the case if we paid the checks in a different order.  
If a member dies or is adjudicated incompetent, the Credit 
Union retains the reasonable opportunity to act on it.  Even 
with knowledge, the Credit Union may, for ten (10) days 
after the date of death, pay drafts drawn before death 
unless ordered to stop payment by a person claiming an 
interest in the account. 
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The Credit Union is protected from liability when it 
continues to honor a member’s draft even though it has 
received notice of an adverse claim to the account.  Unless 
the Credit Union is served with an appropriate court order 
or the claim provides the Credit Union with indemnity (at a 
level acceptable to the Credit Union) it may ignore the 
adverse claim. 
PAID CHECKS – Paid checks will not be returned to you.  
We will make photocopies available to you of specific paid 
checks upon your request.  A fee may be imposed for each 
check copied. 
STOP PAYMENTS – You may stop payment on a check 
drawn on you account.  An oral stop order is effective for 
only fourteen (14) days and must be followed up with 
written notice that is effective for six (6) months.  You must 
inform the Credit Union of the exact amount of the check, 
the check number of the check, and the number of the 
account.  Also, the Credit Union is entitled to a reasonable 
period of time following the stop order to notify its 
employees. 
WRONGFUL DISHONOR – If we dishonor an item by 
mistake, our liability is limited to actual damages proven.  
The Credit Union retains the right to pay or dishonor a 
share draft more than six (6) months old without prior 
notice to the member.  The Credit Union retains the right to 
disregard information on the check other than the 
identification of the payee, payable through bank of the 
maker, and the amount.  Language on the check such as 
“void if not paid in 30 days” or “not good in excess of 
$100.00 or the like, will not be honored. 
STATEMENTS – The Credit Union will mail statements 
monthly to the member.  The member is expected to 
examine the statements carefully and reconcile the 
account.  If there are any discrepancies, the Credit Union 
should be notified immediately, as the statement is 
considered correct unless the Credit Union is notified within 
sixty (60) days of the member receiving the statement of 
any errors. 
TERMINATION OF ACCOUNT – We may close your 
checking account at any time by mailing you a notice with a 
remittance for the balance therein.  We are not liable for 
refusing to pay any check presented after an account is 
closed. 
LIABILITY – The member may terminate the relationship 
upon written ten (10) day notice.  The termination, 
however, does not release the member from payment of 
accrued fees or liability for checks in process, and entitles 
the member to the return of the balance less any 
appropriate debit items. 
 
ELECTRONIC FUNDS TRANSFER 
 
SCOPE OF AGREEMENT – This Agreement describes the 
terms and conditions that govern Electronic Fund Transfer 
(EFT) transactions at Lexington Avenue Federal Credit 
Union (the “Credit Union”).  In this Agreement, the words 
“you”, “your” and “yours” refer to the member who has 
access to Electronic Fund Transfer Services.  The words 
“we”, “our” and “us” refer to the Credit Union. 
 
The EFT services listed are governed by Article 4A of the 
Uniform Commercial Code, Subpart B of Regulation J and 
Regulation E of the Board of Governors of the Federal 
Reserve System. 
 
If you send or receive a wire transfer, Fedwire may be 
used.  Regulation J is the law covering all Fedwire 
transactions.  All other services are governed by 
Regulation E.  Usage of any of these services constitutes 
your acceptance of the terms of this Disclosure and 
Agreement.  You understand that the agreements, rules 
and regulations applicable to your checking account, 
regular share savings account, and any other applicable 
account remain in full force and effect and continue to be 

applicable except as specifically modified by this Disclosure 
and Agreement. 
 
TYPES OF ELECTRONIC FUNDS TRANSFER (EFT) 
AVAILABLE – The following summarizes the types of EFT 
services the Credit Union offers.  You must sign up for 
each type of service separately.  Therefore, some of the 
following may not apply to you at this time, but may apply 
to you at some time in the future. 

A. Pre-Authorized Deposits (Direct Deposit) – 
You can arrange to have amounts, which are 
regularly paid to you (i.e. Net Pay, Social 
Security, etc.), deposited directly to your 
account at least every 60 days.  The third party 
making preauthorized deposits may have 
agreed to notify you every time the party sends 
us money to deposit to your account.  If you do 
not have such an arrangement, you may 
telephone us and we will advise you whether or 
not the preauthorized deposit has been made. 

B. Pre-Authorized Transfer to Third Parties – 
You may authorize automatic transfers 
(withdrawals) from your account to pay third 
parties.  The authorization must be in writing. A 
copy of the authorization must be provided to 
you by the party you authorized to receive 
transfers from your account.  If your pre-
authorized transfer varies in amount from the 
previous transfer, the third party must give you 
written notice of the amount and the scheduled 
date of the transfer at least ten (10) days in 
advance. 

C. Automated Teller Machine (ATM) Services 
and Point of Banking (POB) Facilities – You 
may make deposits or withdrawals to or from 
your accounts and may transfer funds between 
you accounts at designated ATM and POB 
facilities using your ATM card, hereafter referred 
to as The Card.  Certain facilities may not be 
available for receipt of deposits or certain other 
transactions.  A fee will be imposed for each 
ATM withdrawal at a non-Lexington Avenue 
FCU owned ATM after two (2) in any calendar 
month.  The charge will appear on your monthly 
account statement.  Please refer to the fee 
schedule for the current fee amount.  You may 
withdraw up to $300 each time you use the 
card, with a maximum of $300 in any 24 hour 
period.  If you use an ATM or POB terminal that 
we do not own and operate, you may also be 
charged a fee by the owner of the ATM terminal 
or by any network used.  The owner of the ATM 
terminal or any network used may charge a few 
for a balance inquiry even if you do not 
complete a fund transfer.  This fee, called a 
surcharge, will be disclosed to you by the ATM-
owning institution before you complete your 
transaction.  You may cancel the transaction at 
that time.  If you agree to complete the 
transaction, the amount of your transaction plus 
the ATM owner’s fee will be deducted from your 
account.  

D. Internet Banking – With access to the World 
Wide Web and your account number, you may 
perform the following transactions, twenty-four 
hours a day, using “CU Online”, our Internet 
banking product.  Balance inquiries, account 
and loan history inquiries and transfers, 
payments on your overdraft line of credit or 
check withdrawals from your credit union 
account made payable to you and mailed to you 
at your address of record may be done using 
this product.  Additional transactions may be 
offered in the future. 
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E. VISA Debit Card – Using your card and pin 
number, you may withdraw cash from your 
checking and/or savings account at any ATM 
displaying the VISA logo.  You may use your 
card to purchase goods or services at any 
merchant displaying the VISA logo.  Funds for 
purchases will be deducted from your checking 
account.   Withdrawals and purchases may be 
limited by the amount on deposit in your 
checking account.  Other restrictions may apply. 

F. Wire Transfers – If you give the Credit Union a 
payment order which identifies the beneficiary 
(recipient of the funds) by both name and 
identifying or account number, payment may be 
made by the beneficiary’s financial institution on 
the basis of the identifying or account number, 
even if the number identifies a person different 
than the named beneficiary.  If you give the 
Credit Union a payment order which identifies 
an intermediary or beneficiary’s financial 
institution by both name and an identifying 
number, a receiving financial institution may rely 
on the number as the proper identification even 
if it identifies a different person than the named 
financial institution. 
The Credit Union may establish, from time to 
time, security procedures to verify the 
authenticity of a payment order.  You will be 
notified of the security procedure, if any, to be 
used to verify payment orders issued by you or 
for which your account will be liable.  You agree 
that the authenticity of payment orders may be 
verified that security procedure unless you notify 
the Credit Union in writing that you do not agree 
to that security procedure.  In that event, the 
Credit Union shall have no obligation to accept 
any payment order from you or other authorized 
parties on the account until you and the Credit 
Union agree in writing, on an alternate security 
procedure. 
If the Credit Union becomes obligated under 
Article 4A of the Uniform Commercial Code to 
pay interest to you, you agree that the rate of 
interest to be paid shall be equal to the dividend 
rate, applicable to the account at the Credit 
Union to which the funds transfer should have 
been made or from which the funds transfer was 
made. 

 
GENERAL DISCLOSURES APPLICABLE TO ALL EFT 
SERVICES 
 
BUSINESS DAYS – Our business days are Monday 
through Friday, excluding holidays.  Audio Response and 
Internet banking are available 24 hours a day, 7 days a 
week.  Service may be interrupted for a short time each 
day for data processing. 
 
DOCUMENTATION OF TRANSACTIONS 
 
PERIODIC STATEMENTS – ACH transactions are 
governed by operating rules of the National Automated 
Clearing House Association.  In accordance with these 
rules, the Credit Union will not provide you with next-day 
notice of receipt of electronic funds transfers to your 
account.  If the Credit Union receives a funds transfer for 
you or other persons authorized to have access to your 
account, you agree that the Credit Union is not obligated to 
provide you with next-day notice of the receipt of the funds 
transfer.  We will send notice of electronic funds transfers 
in the periodic account statements which the Credit Union 
will provide (at least quarterly). 
TERMINAL RECEIPT – You will usually get a receipt any 
time you make a transaction at an ATM.  At some 
locations, you may have to request a receipt.  If there is a 

conflict between the receipt and our records concerning a 
transaction, our records will prevail. 
 
IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR 
EFT TRANSACTIONS – Call or write us at Lexington 
Avenue Federal Credit Union, 1275 Lexington Avenue, 
Rochester, NY 14606, (800)309-6470 as soon as you can if 
you think your statement or receipt is wrong, or if you need 
more information about a transaction listed on your 
statement or receipt.  We must hear from you no later than 
60 days after the first statement on which the problem or 
error appeared was sent to you 

 Tell us your name and account number 

 Describe the error or the transaction you are 
unsure about and explain as clearly as you can 
why you believe it is in error or why you need 
more information 

 Tell us the dollar amount of the suspected error 

 Give us the receipt, it applicable (ATM 
transactions). 

 
We will tell you the results of our investigation within 10 
business days after we hear from you, and we will correct 
any error promptly.  If we need more time, however, we 
may take up to 45 days to investigate your complaint or 
question.  If we decide to do this, we will re-credit your 
account within 10 business days for the amount you think is 
in error so that you have the use of the money during the 
time it takes to complete our investigation.  If we ask you to 
put your complaint in writing and we do not receive it within 
10 business days, we may not re-credit your account. 
 
If we determine that there was no error, we will send you a 
written explanation within 3 business days after we finish 
our investigation.  If we have provisionally re-credited your 
account during the investigation and determine that there 
was no error, we will notify you of the date on which we will 
re-debit your account and the amount to be re-debited.  
You should make certain that your account contains 
sufficient funds to cover this debt.  If an overdraft occurs 
during this period, we have the right to collect the amount 
from you.  If this happens, your right to participate in the 
specific Program under which the debit was made will be 
suspended, and you will not be considered for 
reinstatement until you pay for all such debits. 
 
FAILURE TO MAKE TRANSACTIONS – If we do not 
complete a transaction to or from your account on time or 
in the correct amount according to our Agreement with you, 
we may be liable for your losses or damages.  However, 
there are some exceptions.  We will not be liable, for 
instance: 

 If, through no fault of ours, you do not have 
enough money in your account to make the 
transfer. 

 If, the Terminal where you are making the 
transaction does not have enough cash 

 If the Terminal was not working properly and you 
knew about the breakdown when you started the 
transaction. 

 If the money in the account is subject to a Court 
Order restricting its removal from the account or 
is the subject of a dispute. 

 If we believe in good faith that the transaction is 
being started without your authorization. 

 If our failure to complete the transaction is 
justified by any provision of this Agreement or 
any other agreement between you and us 
concerning your account or by law or applicable 
regulation. 

 If the right to use your ATM card has been 
cancelled. 

 If circumstances beyond our control (such as fire 
or flood) prevent the transaction, despite 
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reasonable precautions that we have taken to 
prevent the occurrence. 

 If we have received incorrect or incomplete 
information from you or from third parties (i.e., 
the US Treasury, an automated clearing house, 
or a terminal owner). 

 If your ATM card or Audio Response PIN has 
been reported lost or stolen, has expired, is 
damaged so that the ATM cannot read the 
encoding strip, is inactive due to non-use, is 
retained by us at your request or your ATM PIN 
has been repeatedly entered incorrectly. 

 There may be other exceptions not stated 
herein. 

 
PROVISION ACH CREDIT – The Credit Union may give 
you credit for ACH payments before it receives final 
settlement of the funds transfer.  Any such credit is 
provisional until the Credit Union receives the final 
settlement of the payment.  You are hereby notified and 
agree, if the Credit Union does not receive such final 
settlement, that it is entitled to a refund from you of the 
amount credited to you in connection with that ACH entry. 
 
CHOICE OF LAW – LEXFCU may accept on your behalf 
payment to your account which have been transmitted 
through one or more Automated Clearing Houses (ACH) 
and which are not subject to the Electronic Fund Transfer 
Act and your rights and obligations with respect to such 
payments shall be construed in accordance with and 
governed by the laws of the state of New York as provided 
by the operating rules of the National Automated Clearing 
House Association, which are applicable to ACH 
transaction involving your account. 
 
CHARGES FOR ELECTRONIC FUNDS TRANSFERS 
SERVICES – All changes associated with electronic funds 
transactions are disclosed in the Fee Schedule.  A stop-
payment placed on a preauthorized electronic payment is 
subject to a fee, as disclosed in the Fee Schedule, for each 
stop payment order you give.  If you request a copy of the 
documentation relative to an ATN transaction (except if the 
documentation is for resolution of a billing error), a fee 
equal to our reasonable cost of reproduction will be 
charged.  Any fees charged will be deducted from your 
checking or savings account. 
 
CHANGES OF TERMS AND ADDRESS –  
The Credit Union may change the terms and charges of 
this Electronic Funds Transfer Services Disclosure and 
Agreement at any time.  You will receive written notice of 
the changes to the extent required by law.  Any notice we 
send to you will be sent by regular mail to your mailing 
address shown in our records.  You must promptly notify us 
in writing of a change in your address, 
 
DISCLOSURE OF FUNDS AVAILABILITY – We may 
place a hold for uncollected funds on an item you deposit.  
This could delay your ability to withdraw such funds.  For 
further details, see the Funds Availability Disclosure 
contained in this document. 
 
TERMINATION OF ELECTRONIC FUNDS TRANSFER 
SERVICES – In the event you fail to comply with any term 
of this agreement, any underlying agreement, applicable 
law, rule or regulation, or die, or become bankrupt, we may 
declare all amounts owed to the Credit Union to be 
immediately due and payable without any notice.  If the 
amount owed to the Credit Union is referred for collection 
to an attorney, you agree to pay reasonable attorneys’ fees 
together with actual expenditures for necessary court 
process.  The Audio Response PIN and the ATM card are 
the property of the Credit Union and you agree to surrender 
them to us upon demand.  Your privilege of using them 

may be cancelled by us at any time without cause or 
notice, but no such cancellation will affect your 
indebtedness. 
 
If you ask us to terminate your account or the use of any 
electronic transfer service you must do so in writing.  Your 
participation will be terminated on the business day after 
we receive your written notification.  You will remain liable 
for subsequent transactions performed by any other party 
to your account. 
 
ADDITIONAL DISCLOSURES APPLICABLE TO 
PREAUTHORIZED PAYMENT 
 
If you have requested a preauthorized payment, such as 
insurance premiums, health club dues, etc, from any Credit 
Union account, the following information applies to you: 
 
INITIAL AUTHORIZATION – You can get copies of the 
preauthorized payment documentation from the third party 
being paid at the time you give them the initial 
authorization. 
 
NOTICE OF VARYING AMOUNTS – If your preauthorized 
payment may vary in amount, the party who will receive the 
payment is required to tell you 10 days before such 
payment, when it will be made and how much it will be.  
You may agree with the person being paid to receive this 
notice only when the payment will differ by more than a 
certain amount from the previous payment, or when the 
amount would fall outside certain limits that you set. 
 
RIGHT TO STOP PREAUTHORIZED PAYMENT – If you 
want to stop a preauthorized payment, call us at (800)309-
6470 or write us at Lexington Avenue Federal Credit Union, 
1275 Lexington Ave. Rochester, NY 14606 in time for us to 
receive your request 3 business days or more before the 
payment is scheduled to be made.  If you call, we will also 
require you to put your request in writing and get it to us 
within 14 days after you call.  Each stop payment notice will 
apply only to that particular payment.  To be sure that a 
third party does not bill you again for the “stopped” 
payment or to cancel the entire preauthorized payment 
arrangement, contact the third party. 
 
OUR LIABILITY FOR FAILURE TO STOP PAYMENT – If 
you order us to stop one of your preauthorized payments 3 
business days or more before the transfer is scheduled, 
and we do not do so, we will be liable for your losses or 
damages. 
 
LIABILITY FOR UNAUTHORIZED ELECTRONIC 
PAYMENT – You will be liable for unauthorized transfers 
made from your account by a third party.  If you believe 
such a transfer has occurred follow the procedure outlined 
in the “General Disclosures Applicable to All Electronic 
Services” section for resolving errors. 
 
ADDITIONAL DISCLOSURES APPLICABLE TO ATM 
CARDS, VISA DEBIT CARDS AND AUDIO RESPONSE 
 
PERSONAL IDENTIFICATION NUMBER (PIN) – You 
have been assigned a PIN for use with your Card(s), and 
have chosen or been assigned a PIN for use with the Audio 
Response System.  To access these services, you must 
communicate your PIN to the machine.  To ensure that no 
unauthorized charges are made to your account, you 
should take all reasonable precautions to prevent any other 
person from learning your PIN or using your Card. 
 
CARDS OR PINS ISSUED TO MORE THAN ONE 
PERSON – If Cards or PIN’s relating to your account are 
issued to more than one person; all of those persons will be 
individually and jointly liable under this Agreement.  We can 
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send or deliver any notice concerning this Agreement to 
any one of them, and it will be binding on all of them. 
 
LIABILITY FOR UNAUTHORIZED TRANSACTIONS – Tell 
us AT ONCE if you believe your Card or PIN has been lost 
or stolen.  Telephoning is the best way of keeping your 
possible loss down.  You could lose all the money in your 
account; however, if you tell us within 2 (two) business 
days, you can lose no more than $50 if someone used your 
Card or PIN without your permission. 
 
If you do NOT tell us within 2 (two) business days after you 
learn of the loss or theft of your Card or PIN, and we can 
prove that we could have stopped someone from using 
your card or PIN without your permission if you had told us, 
you could lose as much as $500. 
 
Also, if your statement shows transactions that you did not 
make, tell us AT ONCE.  If you do not tell us within 60 
(sixty) days after the statement was mailed to you, you may 
lose up to $50 for transactions occurring before the end of 
those 60 (sixty) days and you may not get back any money 
you lost after the 60 (sixty) days if we can prove that we 
could have stopped someone from taking the money had 
you told us in time. 
 
EVIDENCE AND CONFLICTS – In any legal proceeding 
involving this Agreement, a copy of this agreement kept by 
us in the regular course of our business is to be admitted 
into evidence as an original of this Agreement.  If any part 
of this Agreement conflicts with any applicable law or 
regulation, the law or regulation will control.  If any part of 
this Agreement is determined by a court to be invalid, the 
rest will remain in effect. 
 

FUNDS AVAILABILITY 
 
Our policy is to generally make funds from your deposits 
available immediately.  At that time, you can withdraw the 
funds or we will use the funds to pay checks that you have 
written. 
Please remember that even after we have made funds 
available to you, and you have withdrawn the funds, you 
are still responsible for checks you deposit that are 
returned to us unpaid and for any other problems involving 
your deposit. 
For determining the availability of your deposits, every 
day is a business day except Saturdays, Sundays, and 
Federal holidays.  If you make a deposit after our regular 
business hours or on a day we are not open, we will 
consider that the deposit was made on the next business 
day we are open. 
LONGER DELAYS MAY APPLY.  In some cases, we will 
not make all of the funds that you deposit by check 
available to you immediately.  Depending on the type of 
check that you deposit, funds may not be available until the 
fifth business day after the day of your deposit.  However, 
the first $200 of your deposit will be available immediately.  
If we are not going to make all of the funds from your 
deposit available immediately, we will notify you at the time 
you make your deposit.  We will also tell you when the 
funds will be available.  If your deposit is not made directly 
to one of our employees, or if we decide to take this action 
after you have left the premises, we will mail you the notice 
by the day after we receive your deposit.  If you need the 
funds from a deposit right away, you should ask us when 
the funds will be available. 
In addition, funds you deposit by check may be delayed for 
a longer period under the following circumstances: 

 We believe a check you deposited will not be 
paid. 

 You deposit checks totaling more than $5,000 
on any one day. 

 You have overdrawn your account repeatedly in 
the last six months. 

 There is an emergency, such as a failure of 
communications or computer equipment. 

We will notify you if we delay your ability to withdraw funds 
for any of these reasons, and we will tell you when the 
funds will be available.  They will generally be available no 
later than the eleventh (11th) business day after the day of 
your deposit. 
SPECIAL RULES FOR NEW ACCOUNTS.  If you are a 
new member, the following special rules will apply during 
the first thirty days your account is open.  The first $5,000 
from a deposit of U.S. Treasury checks will be available 
immediately.  The excess over $5,000 will be available on 
the ninth business day after the day of your deposit.  Funds 
from wire transfers into your account will be available 
immediately.  Funds from deposits of cash and the first 
$5,000 of a day’s total deposits of cashier’s, certified, 
teller’s, traveler’s and state and local government checks 
will be available immediately, if the deposit meets certain 
conditions.  For example, the checks must be made 
payable to you.  The excess over $5,000 will be available 
on the ninth business day after the day of your deposit.  If 
you do not make the deposit in person to one of our 
employees, the first $5,000 will not be available until the 
next business day after you make your deposit.  Funds 
from all other check deposits will be available on the tenth 
business day after the day of your  
deposit. 
ATM DEPOSITS.  Deposits made at LAFCU owned ATM’s 
are subject to verification, may not be available for 
immediate withdrawal, and will generally be available for 
withdrawal the second business day.  If available, deposits 
made at other (non-LAFCU-owned) ATM’s are also subject 
to verification, may not be available for immediate 
withdrawal, and will generally be available for withdrawal 
five business days following the date of deposit.  Funds 
may be held for a longer period after review of deposited 
items.  We may also place an additional hold for 
uncollected funds on an item you deposit.  This could delay 
your ability to withdraw such funds. 
 
 

 
TRUTH-IN-SAVNGS DISCLOSURE 

 
SHARE ACCOUNTS 
 
REGULAR SHARE ACCOUNT 
 
RATE INORMATION- This is a variable rate account.  
The dividend rate and annual percentage yield on this 
account may change every month as determined by the 
Board of Directors. 
COMPOUNDING AND CREDITING FREQUENCY – 
Dividends will be compounded and credited monthly. 
MINIMUM BALANCE TO OPEN THE ACCOUNT – The 
minimum balance required to open this account is $5.00. 
MINIMUM BALANCE TO OBTAIN THE ANNUAL 
PERCENTAGE YIELD DISCLOSED -  You must maintain 
a minimum balance of $200.00 in your account each day to 
obtain the disclosed annual percentage yield. 
COMPUTATION METHOD – Dividends are calculated by 
the daily balance method which applies a daily periodic rate 
to the principal in the account each day. 
ACCRUAL OF DIVIDENDS – Dividends will begin to 
accrue on the business day of your deposit. 
TRANSACTION LIMITATIONS – During any statement 
period, you may not make more than six withdrawals or 
transfers to another credit union account of yours or to a 
third party by means of a preauthorized or automatic 
transfer or telephone order or instruction.  No more than 
three of the six transfers may be by check, draft, debit card, 
if applicable, or similar order to a third party. 
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NATURE OF DIVIDENDS – Dividends are paid from 
current income and available earnings, after required 
transfers to reserves at the end of a dividend period. 
 
 
MONEY MARKET ACCOUNT 
 
RATE INFORMATION – This is a variable, tiered rate 
account.  The dividend rate and annual percentage yield 
may change every week as determined by the Credit Union 
Board of Directors. 
COMPOUNDING AND CREDITING FREQUENCY – 
Dividends will be compounded and credited monthly. 
MINIMUM BALANCE TO OPEN THE ACCOUNT – The 
minimum balance required to open this account is $5.00. 
MINIMUM BALANCE TO OBTAIN THE ANNUAL 
PERCENTAGE YEILD DISCLOSED – If you maintain a 
balance in your account from $1000.00 to 15,000.00, you 
will obtain the disclosed tier 1 annual percentage yield.   If 
you maintain a balance of $15,000.01 or higher, you will 
obtain the disclosed tier 2 annual percentage yield.  Once a 
particular range is met, the dividend rate and annual 
percentage yield will apply to the full balance in your 
account. 
COMPUTTAION METHOD – Dividends are calculated by 
the daily balance method which applies a daily periodic rate 
to the principal in the account each day. 
ACCRUAL OF DIVIDENDS – Dividends will begin to 
accrue on the business day of your deposit. 
TRANSACTION LIMITATIONS – During any statement 
period, you may not make more than six withdrawals or 
transfers to another credit union account of yours or to a 
third party by means of preauthorized or automatic transfer 
or telephone order or instruction.  No more than three of 
the six transfers may be made by check, draft, debit card, if 
applicable, or similar order to third party. 
NATURE OF DIVIDENDS – Dividends are paid from 
current income and available earnings, after required 
transfers to reserves at the end of a dividend period. 
 
CLUB ACCOUNT 
 
RATE INFORMATION – This is a variable rate account.  
The dividend rate and annual percentage yield on this 
account may change every month as determined by the  
Credit Union Board of Directors. 
COMPOUNDING AND CREDITING FREQUENCY – 
Dividends will be compounded and credited monthly. 
MINIMUM BALANCE TO OPEN THE ACCOUNT – The 
minimum balance required to open this account is $5.00. 
MINIMUM BALANCE TO OBTAIN THE ANNUAL 
PERCENTAGE YIELD – You must maintain a minimum 
balance of $20.00 in your account each day to obtain the 
disclosed annual percentage yield. 
COMPUTTAION METHOD – Dividends are calculated by 
the daily balance method which applies a daily periodic rate 
to the principal in the account each day. 
ACCRUAL OF DIVIDENDS – Dividends will begin to 
accrue on the business day of your deposit. 
TRANSACTION LIMITATIONS – During any statement 
period, you may not make more than six withdrawals or 
transfers to another credit union account of yours or to a 
third party by means of preauthorized or automatic transfer 
or telephone order or instruction.  No more than three of 
the six transfers may be made by check, draft, debit card, if 
applicable, or similar order to third party. 
NATURE OF DIVIDENDS – Dividends are paid from 
current income and available earnings, after required 
transfers to reserves at the end of a dividend period. 
 
CHECKING ACCOUNTS 
 
RATE INFORMATION – No dividends are paid on these 
accounts. 
MINIMUM BALANCE TO OPEN THE ACCOUNT – None 

MINIMUM BALANCE TO AVOID IMPOSITION OF FEES – 
None 
TRANSACTION LIMITATIONS – None 
FEES – An insufficient funds fee will be charged for each 
item returned for insufficient funds.  Additional fees may 
apply.  Refer to Fee Schedule 
COURTESY PAY – The Credit Union will, at its sole 
discretion, overdraft an account when a member presents 
for payment a check, pre-authorized ACH, debit or ATM 
card transaction without sufficient funds in the member’s 
checking account.  If you meet the following criteria, we 
may approve your reasonable overdrafts as a non-
contractual courtesy.  1.  You must be a member in good 
standing (defined as someone who has not caused the 
credit union a loss).  2.  Your checking account must be 
open for more than 60 days.  3.  If you have a loan with us, 
you cannot be more than 60 days late with your payment.  
4.  You must have your paycheck electronically or a portion 
of your paycheck electronically deposited to your checking 
account within the preceding 35 days.  Accounts are 
subject to a Courtesy Pay limit of $500.00 (five hundred 
dollars).  The Credit Union reserves the right to pay or 
return any non-sufficient item. Whether we pay or return an 
item, your account will be assessed a Courtesy Pay or 
Non-Sufficient Funds fee in the amount of $30.00, but you 
will not be charged both fees. We may refuse to pay an 
overdraft for you at any time, even though we have 
previously paid overdrafts for you and even though this 
Courtesy Pay program exists.  We have no obligation to 
notify you before we pay or return any item. 
 
TERM ACCOUNTS 
 
CERTIFICATE ACCOUNT 
 
RATE INFORMATION – This is a fixed rate account. The 
Dividend rate and annual percentage yield are disclosed on 
the available rate sheet.  This rate is determined by the 
Credit Union Board of Directors.  You will be paid this rate 
until maturity.  The annual percentage yield is based on the 
assumption that dividends remain on deposit until maturity.  
A withdrawal will reduce earnings. 
COMPOUNDING AND CREDITING FREQUENCY – 
Dividends will be compounded daily and credited monthly. 
MINIMUM BALANCE TO OPEN THE ACCOUNT – The 
minimum balance required to open this account is $500.00. 
MINIMUM BALANCE TO OBTAIN THE ANNUAL 
PERCENTAGE YIELD DISCLOSED – You must maintain 
a minimum balance of $500.00 in your account each day to 
obtain the annual percentage yield disclosed. 
COMPUTATION METHOD – Dividends are calculated by 
the daily balance method which applies a daily periodic rate 
to the principal in the account each day. 
ACCRUAL OF DIVIDENDS – Dividends will begin to 
accrue on the business day of your deposit. 
SPECIAL TERMS AND TRANSACTION LIMITATIONS 
FOR FLEX CERTIFICATE ACCOUNTS – The dividend 
rate paid on your Flex Certificate will be fixed for the entire 
term of your certificate when you open your account 
subject to your right to elect to charge the rate one time 
during the term.  You may exercise that right any time more 
than seven (7) days after the date your Flex Certificate is 
opened by giving the Credit Union notice.  When the Credit 
Union receives that notice, it will change the dividend rate 
on your Flex Certificate to equal the rate then being paid by 
the Credit Union on Certificate Accounts with terms equal 
to the original term of your Flex Certificate.  That rate will 
start being paid on the day the Credit Union receives your 
notice and will continue until the end of the original term of 
your Flex Certificate.  You will have the right to make 
additional deposits to your Flex Certificate two times during 
the original term of the Certificate.  You may also make a 
penalty–free full or partial withdrawal from your Flex 
Certificate once during the term of the Certificate; except 
that Early Withdrawal penalties (as described below) will 
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apply if you make a full or partial withdrawal within the first 
seven days after you open the Flex Certificate or make an 
additional deposit to it (and the date of our additional 
deposit will be considered the “date of issuance” for 
purposes of calculating the Early Withdrawal Penalty).  
Exercising your right to change the dividend rate, making 
additional deposits and/or making a partial withdrawal from 
the Flex Certificate account will not change the original 
maturity date of your Flex Certificate.  If your Flex 
Certificate renews, it will become a regular Certificate and 
you will not have the right to change the rate, make 
additional deposits or make penalty-free withdrawals during 
the renewal term.  The Credit Union reserves the right to 
revoke this type of Certificate at any time without prior 
notice except for any notice required by the Truth in 
Savings Regulation. 
TRANSACTION LIMITATIONS FOR OTHER 
CERTIFICATE ACCOUNTS – You may not make deposits 
into your account before maturity.  You may not make any 
withdrawals of principal from your account before maturity 
unless withdrawal is because of the death of any owner, 
withdrawal is after the close of the dividend period in which 
the owner(s) membership was terminated under Article II, 
Section 5 of the bylaws; withdrawal is a result of the 
voluntary of involuntary liquidation of the Credit Union; the 
account is part of a qualified individual retirement or Keogh 
plan, with distribution of funds upon the participant’s 
disability or attainment of not less than 59 ½  years of age.  
We may impose a penalty if we grant your withdrawal 
request.  You may make withdrawal of dividends from your 
account before maturity. 
MATURITY DATE – You will receive a notice of certificate 
maturity a minimum of 10 days in advance of the maturity 
date.  If your instructions for renewal are not received by 
the Credit Union prior to the maturity date, the balance will 
automatically be re-deposited for the same term at the 
prevailing rate.  You may withdraw the deposited shares 
without penalty for 10 calendar days after the maturity date. 
EARLY WITHDRAWAL PENALTIES – If circumstances 
arise necessitating early withdrawal, penalties may be 
imposed.  
If the term of the certificate is less than 12 months then the 
forfeiture of the dividends is the smaller of the following 
amount:  Dividends earned since the date of issuance or 
renewal or 90 days dividends.  If the term is 12 months or 
greater then the smaller of the following amount: Dividends 
earned since the date of issuance or renewal or 180 days 
dividends. 
 

PRIVACY POLICY 
 
This is Lexington Avenue Federal Credit Union’s privacy 
notice for its members.  When we use the words “you” and 
“your” we mean the following types of members: 
All of our consumer members who have a continuing 
relationship with us, such as: 

 Deposit account 

 Loan account 

 Self-directed Individual Retirement Account 
where we acts as custodian or trustee 

We will tell you the sources for non-public personal 
information we collect on our members.  We will tell you 
what measures we take to secure that information. 
We first define some terms: 
We, our and us means Lexington Avenue Federal Credit 
Union 
Non-public personal information means information about 
you that we collect in connection with providing a financial 
product or service to you.  Non-public personal information 
does not include information that is available for public 
sources, such as telephone directories or government 
records. 
An affiliate is a company we own or control, a company that 
owns or controls us, or a company that is owned or 

controlled by the same company that owns or controls us.  
Ownership does not mean complete ownership, but means 
owning enough to have control. 
THE INFORMATION THAT WE COLLECT 
We collect non-public personal information about you from 
the following sources: 

 Information we receive from you on applications 
or other forms 

 Information about your transactions with us 

 Information about your transactions with non-
affiliated third parties 

 Information from a consumer reporting agency 
We do not discuss any non-public information about you to 
anyone, excepts as authorized by law. 
THE CONFIDENTIALITY, SECURITY AND INTEGRITY 
OF YOUR NON-PUBLIC PERSONAL INFORMTION 
We restrict access to non-public personal information about 
you to employees who need to know that information to 
provide products, electronic, and procedural safeguards 
that comply with federal standards to guard your non-public 
information. 
NON-PUBLIC PERSONAL INFORMTION AND NON-
AFFILIATED THIRD PARTIES 
Since we value our member relationship with you, we will 
not disclose your non-public personal information to non-
affiliated third parties, except as permitted by law. 
NON-PUBLIC PERSONAL INFORMATION AND 
FORMER MEMBERS 
We do not disclose non-public personal information about 
former members. 
 

LEXINGTON AVENUE FEDERAL CREDIT UNION  
Locations: 

 
LEXINGTON BRANCH 

1275 Lexington Avenue, Rochester, NY 14606 
585-254-4543, 800-309-6470 

M,T,W,F  9:00-4:30 and TH 9:00-5:00 
 
 

JOSEPH AVENUE BRANCH 
762 Joseph Avenue, Rochester, NY 14621 

585-254-4543, 800-309-6470 
M,T,W,TH  9:00-4:30 and F 9:00-5:00 

 


